LANCASHIRE PROBATION TRUST



Pre-Qualification Questionnaire

Provision of Night Waking Cover for Approved Premises
OJEU Reference:  2012/S 19-030916 
PART A - INTRODUCTION
1. Introduction

1.1 The Lancashire Probation Trust requires the information sought in this questionnaire from suppliers responding to notice number 2012/S 19-030916
1.2 Responses to this Pre-qualification Questionnaire (PQQ) will be used to select suppliers who will be invited to tender for the relevant services.  
1.3 Applicants are asked to submit basic financial, operational and commercial information on their organisation and business activities. They should ensure that they provide only the information that is asked for and that this information is current and up to date.  Failure to provide the information may lead to exclusion from the rest of the procurement process.
2. BACKGROUND to the Lancashire probation Trust
2.1 Lancashire Probation Trust covers a large diverse area of 2000 square miles, including 124 miles of coastline, large rural areas and the conurbations of Blackburn, Blackpool, Preston, Burnley, Central Lancashire and Skelmersdale.

2.2 The population totals nearly 1.5 million of which minority ethnic communities form 7.1%.  Other published information records the unemployment for the county at 3.24% and in the 2004 Index of Multiple Deprivation, Blackburn with Darwen, Blackpool and Burnley are listed among the 50 most deprived areas in England.

2.3 The average number of offenders under Lancashire Probation Trust supervision at any one time are as follows
· Community Order




4600



· Licence Release from Prison


1300



· Prisoners to whose supervision we contribute
2210

PART B COMPLETING THE PRE QUALIFICATION QUESTIONNAIRE
1. Important Note Regarding Information Supplied

1.1. The Applicant should note that the information given at this stage may be subject to verification later on in the selection process.  If any error, omission or misrepresentation is discovered, Lancashire Probation Trust reserves the right to disqualify the Applicant from selection, no matter what stage the process has reached when the error and/or omission and/or mistake is discovered. 
1.2. Applicants should note that, should they be successful in being awarded a contract, Lancashire Probation Trust reserves the right to terminate the contract if at any time it is discovered that the Applicant made any material misrepresentation in this or any subsequent document it submits as part of the tender process.

2. Instructions for Completing the Pre-Qualification Questionnaire

2.1. Completed  questionnaires should be emailed to the address given below by noon on  5th March 2012


Nicola.greenwood@lancashire.probation.gsi.gov.uk
2.2. Additionally, a signed paper copy must be submitted by post  to the address given below by noon on 5th March 2012. 
Nicola Greenwood

Partnerships Manager

Lancashire Probation Trust Headquarters

99 – 101 Garstang Road

Preston

PR1 1LD 
2.3. Applicants should answer all questions as accurately and concisely as possible.  Where insufficient space if provided, Applicants may continue their answers on a separate sheet.  
2.4. Where a question is not relevant to the Applicant’s organisation, this should be indicated, with an explanation.

2.5. Supporting information should be presented in the same order as, and should reference, the relevant question.  Questions should be answered in English.

2.6. Failure to furnish the required information, make a satisfactory response to any question or supply documentation referred to in responses within the specified timescale may mean that the Applicant will not be invited to participate further in the tender process.

3. Procurement Procedure

3.1. Lancashire Probation Trust is following the best practice procurement procedure of the Public Contracts Regulations 2006 (SI 2006/5).  A copy of the Regulations can be obtained at http://www.legislation.gov.uk/uksi/2006/5/contents/made
3.2. Lancashire Probation Trust reserves the right to reject any Applicant on the grounds of the ineligibility conditions provided by Regulation 23 of the Public Contracts Regulations 2006. http://www.legislation.gov.uk/uksi/2006/5/contents/made
3.3. Lancashire Probation Trust reserves the right to terminate the procurement process at any time and does not undertake to award a contract for services to any Applicant.  In no circumstances shall Lancashire Probation Trust be liable for any costs incurred by an Applicant in relation to the Procurement process. 

4. Confidentiality and Publication of Information

4.1. Any information provided by Lancashire Probation Trust is made available on condition that it is treated as confidential (except where it is already in the public domain). The Applicant must not disclose any information supplied to it as part of this procurement process to any third party, member of staff or advisor, unless such person needs to receive the relevant information for the purposes of enabling a response to any procurement document.

5. Reliance on Information

5.1. The information in this document and any other information provided by Lancashire Probation Trust is provided in good faith. However, Lancashire Probation Trust (including its directors, officers, employees, agents or advisers) does not give any warranty as to the accuracy or completeness of any information supplied.

6. Consortia

6.1. Bids from multi-disciplinary organisations and specially-formed consortia will be considered, but all organisations in such consortia must be identified in this PQQ. Each group or consortium will be required either to nominate a lead partner with whom the Authority can contract, or to form themselves into a single legal entity before contract award. In the case of group bidders or consortia, each service provider will be jointly and severally responsible for performance of the contract.
6.2. If the Applicant is a consortium, each member of the consortium must be identified and must complete a separate PQQ. The consortium should also complete appropriate parts of the PQQ for the consortium as a whole (except where group information is specifically requested).

6.3. If the Applicant is a member of a group of companies, the PQQ should be completed by reference to the Applicant only, and not the group as a whole (except where information on the group is specifically requested).

7. Copyright

7.1. The copyright in this PQQ and any other documents provided as part of this procurement process belongs to Lancashire Probation Trust.  Applicants shall not reproduce or make available any part of these documents to any third party (unless for the purposes of preparing a response to this PQQ) without the written permission of Lancashire Probation Trust.
7.2. This PQQ and all copies thereof are the property of Lancashire Probation Trust and must be returned on demand.

8. Collusion and Canvassing

8.1. Any attempt by an Applicant, its staff, advisors or agents to influence the pre- qualification process will result in its response being disqualified.   

8.2. Direct or indirect canvassing by an Applicant, its staff, advisors or agents in relation to this PQQ or any attempt to obtain information on another Applicant or another PQQ submission from Lancashire Probation Trust,  its officers, employees or their appointed advisors will result in disqualification.   
9. Change of Control or Information Provided in the PQQ
9.1. Where a change in the control, composition or membership of an Applicant’s organisation takes place at any time prior to execution of the Contract, Lancashire Probation Trust must be informed of the change in writing.   
9.2. Where a change in the structure, control, composition of membership of the Applicant’s organisation substantially changes the information provided in the PQQ, Lancashire Probation Trust must be informed of the changes in writing.

10. Warranties

10.1. In submitting its PQQ, the Applicant confirms that: 

10.1.1. it has complied with the conditions set out in this PQQ.

10.1.2. all information submitted in the PQQ and other requested information (whether in writing or otherwise) by Lancashire Probation Trust are true, accurate and complete in all respects. 

11. Law

11.1. The laws of England and Wales apply to this Pre-Qualification Questionnaire.
12.         SELECTION  CRITERIA – PRE QUALIFICATION QUESTIONNAIRE

12.1   
The PQQ selection  process will be conducted to ensure that questionnaires are  evaluated fairly to ascertain a shortlist for invitations to tender

12.2
The selection criteria to progress to the shortlist stage are detailed below.  Responses to the PQQ will be evaluated under the following headings in descending order of priority;
	Selection Criteria
	Allocated marks

	Experience of delivering similar services within criminal justice or to vulnerable adults
	25

	Financial viability
	20

	Experience of delivering contracts of a similar value
	15

	Recruitment and selection procedures
	15

	Compliance with Equality and Diversity requirements
	10


PART C THE SCOPE OF THE SERVICE 
1. Introduction

1.1 This introduction outlines the service requirements to provide waking night cover for Approved Premises (AP) in Lancashire 
2. Aim of the Service

2.1 The overall aim of this Service is to provide constant waking care during the hours of 10pm – 8am to ensure the safety, security and welfare of residents, staff and facilities at Approved Premises in Lancashire.
3. Service Objectives and Background

3.1 Lancashire Probation Trust  has a statutory role supervising offenders in England and Wales who are subject to court orders or who have been released from prison on licence.  It has 5 aims:
· To protect the public

· To reduce re-offending 

· To provide for the proper punishment of offenders
· To ensure that offenders are aware of the effects of their crimes on their victims and the public

· To rehabilitate offenders

4. The role of Approved Premises
4.1 The purpose of Approved Premises is detailed within the NOMS Specification for the delivery of AP.  Relevant documents can be found in the links below;
http://www.justice.gov.uk/about/noms/noms-directory-of-services-and-specifications.htm
http://www.justice.gov.uk/downloads/guidance/prison-probation-and-rehabilitation/psipso/pi_04-2011_approved_premises.doc
http://www.justice.gov.uk/downloads/guidance/prison-probation-and-rehabilitation/probation-instructions/pi_02_2011_ap_rules_guidance_2011.doc
4.2 There are 2 Male Approved Premises within Lancashire – for more detail see Section 6. A female Approved Premise is due to open in April 2012.  With an occasional exception, residents are subject to court orders/prison licences/bail conditions which legally enforce their residency.  Most are assessed as posing a high or very high risk to others and have histories of violent and/or sexual offending. This risk is frequently managed through multi-agency public protection arrangements involving the police and the Probation Service as well as other relevant agencies such as health and housing. Many are subject to additional restrictions which AP staff monitor, such as no contact with the victim or with children. At a minimum, all APs operate a night time curfew during which residents are to be in the AP unless they have specific permission from their Offender Manager to be elsewhere.  Many residents have additional curfew requirements linked to managing their offending behaviour.
5. Service Requirements
5.1 The Service will be required 7 nights a week, 52 weeks of the year, in each of the AP included in the procurement.  The hours to be covered are 10.00pm – 08.00 am.
5.2 The main duties for staff employed to this contract are envisaged to be  as follows; 
· To remain awake at  AP throughout the waking night shift  

· To contribute to the continuous risk assessment/management of residents in the Approved Premises through monitoring and accurate recording of any information relating to use of alcohol/drugs, self harm, contact with children/vulnerable adults, and any other information required by the AP manager. 

· To contribute to the enforcement of AP rules by setting clear expectations and monitoring and accurate recording of residents’ behaviour within the AP

· Conduct all resident contact in a respectful , anti discriminatory manner and promote the principles of pro-social modelling, meaning promoting positive attitudes and behaviour in others by acting as a role model and challenging anti social attitudes.
· To patrol the building on an hourly basis during the shift
· To monitor and check residents during curfew hours, minimum of twice nightly (or more where welfare needs require it) and record accurately.

· To maintain a visible presence during the shift, being available for routine queries from residents and alerting Approved Premises staff to any significant problems

· To manage abusive and aggressive behaviour in line with Probation Trust Performance Standards

· To participate in handover procedures at the beginning and end of shift

· To read day/log book on commencement of shift and familiarise self with any significant events

· To assist Approved Premises staff with ensuring all residents are present at curfew, consulting with AP staff about any absconders and action which may be required.

· To follow procedures in line consultation with AP staff in the event of  serious incident or emergency (such as increased risk of harm to staff, residents or the public, self harm, serious injury or death).

· Record events appropriately using agreed Trust procedures and systems

· Assist AP staff in carrying out searches of residents rooms

· Witness AP staff in carrying out drug testing on residents on the grounds of reasonable suspicion rather than random testing

· Take incoming telephone calls and relay messages promptly and confidentially.

· Ensure that designated areas remain locked during shift and that relevant appliances are turned off

· To undertake such training as deemed necessary for the effective fulfilment of duties

· Abide by AP Smoke Free requirements

· To comply with and carry out AP procedures in relation to Health and Safety and emergency procedures

· Undertake other such routine duties appropriate to the responsibilities of the post. 
5.3 The Service at Edith Rigby House will require the deployment of female only staff. This is a Genuine Occupational Requirement under the Equality Act 2010 (schedule 9).
5.4 Staff deployed on the Service must not exceed the Working Time Directive in terms of the number of hours worked for the Service or other employment.

6. Scope of the procurement

6.1 The Approved Premises to be included in this contract are as follows

	Name
	Gender
	Location
	Bedspaces

	Highfield House
	Male
	Accrington, Lancashire
	22

	Haworth House
	Male
	Blackburn, Lancashire
	26

	Edith Rigby House
	Female
	Preston, Lancashire
	12


7. The Current Service

7.1 Lancashire Probation Trust currently have a contract in place to provide a second staff member awake at night in Highfield and Haworth Approved Premises.  From 1st July 2012, night cover arrangements within Approved Premises will move to single waking cover, with a Trust member of staff on a sleep in rota.   
8. Proposed Procurement Timetable

	Stage
	Deadline

	Deadline for return of PQQs)
	Noon 5th March

	ITT to be issued to shortlisted providers
	12th March

	Bidder Event
	21st March

	Deadline for ITT  submissions 
	16th April

	Shortlisted   providers clarification interviews
	25th April 

	Preferred supplier informed
	1st May (estimated)

	10 day standstill begins
	1st May (estimated)

	10 day standstill complete
	11th May (estimated)

	New Contract issued
	12th May (estimated)

	New Contract signed by
	28th May (estimated)

	New Contract delivering
	1st July 2012 (estimated)


Pre-Qualification Questionnaire Core Questions
This Pre-Qualification Questionnaire (“PQQ”) has been issued by the Authority in connection with a competitive procurement conducted in accordance with the Restricted Procedure under the Public Contract Regulations 2006 (“the Regulations”). 

Notes for completion: 
Please answer every question. Many procurements generate a great deal of interest from potential suppliers, so please ensure that you complete the questionnaire as requested. Failure to do so may result in your application being disqualified. If the question does not apply to you please write N/A; if you don’t know the answer please write N/K. 

“Authority” means Lancashire Probation Trust 

“You”/ “Your” or “Potential Provider” means the business or company which is completing this PQQ. 

Please return one signed copy of this  form to: 

Nicola Greenwood

Lancashire Probation Trust HQ

99 – 101 Garstang Road

Preston

PR1 1LD

Not later than: noon, 5th March 2012 
Please also send a copy via email to;

nicola.greenwood@lancashire.probation.gsi.gov.uk
To arrive no later than noon  5th March 2012.  
We will contact you  by 12th March  to let you know whether you have been successful. If so, you will then be invited to tender for the contract. 

Verification of Information Provided: 
The higher the risk of the procurement, the higher the level of verification is likely to be required. Not all questions require supporting documents up front at this stage (for example certificates, statements with this questionnaire.) However, Lancashire Probation Trust  may ask to see these documents at a later stage, so it is advisable you ensure they can be made available upon request. You may also be asked to clarify your answers or provide more details about certain issues. 

Sub Contracting Arrangements 
Where a sub-contracting approach is proposed, all information requested should be given in respect of the prime contractor.

Where sub-contractors will play a significant role in the delivery of the services or products under any ensuing contract, please indicate in a separate annex (by inserting the relevant company/organisation name) the composition of the supply chain, indicating which member of the supply chain will be responsible for the elements of the requirement. 

It is recognised that arrangements in relation to sub-contracting may be subject to future change. However, Potential Providers should be aware that where sub-contractors are to play a significant role, any changes to those sub-contracting arrangements may constitute a material change and therefore may affect the ability of the Potential Provider to proceed with the procurement process or to provide the goods and/or services. 

Consortia Arrangements 
If the Potential Provider bidding for a requirement is a consortium, the following information must be provided: 

- full details of the consortium; and 

- the information sought in this PQQ in respect of each of the consortium’s constituent members as part of a single composite response. 

Potential Providers should provide details of the actual or proposed percentage shareholding of the constituent members within the consortium in a separate Annex. If a consortium is not proposing to form a corporate entity, full details of alternative proposed arrangements should be provided in the Annex. However, please note the Authority reserves the right to require a successful consortium to form a single legal entity in accordance with regulation 28 of the Public Contracts Regulations 2006. 

The Authority recognises that arrangements in relation to consortia may (within limits) be subject to future change. Potential Providers should therefore respond in the light of the arrangements as currently envisaged. Potential Providers are reminded that any future proposed change in relation to consortia must be notified to the Authority so that it can make a further assessment by applying the selection criteria to the new information provided.
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FORM A: Organisation and Contact Details

	Full name of organisation tendering (or of organisation acting as lead contact where a consortium bid is being submitted) 
	

	ORGANISATION DETAILS

	Registered office address 
	Company or charity registration number 
	

	
	VAT registration number
	

	
	Name of immediate parent company
	

	
	Name of ultimate parent company
	

	Type of organisation 
	i) a public limited co.

ii) a limited company 

iii) a limited liability partnership 

iii) other partnership 

iv) sole trader 

v) other (please specify)
	 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	CONTACT DETAILS

	Contact details for enquiries about this PQQ

	Name 
	

	Address

 
	

	Post Code 
	

	Country 
	

	Phone 
	

	Mobile 
	

	Email 
	


	Consortia and Sub-Contracting 
	a) Your organisation is bidding to provide the services required itself 

b) Your organisation is bidding in the role of Prime Contractor and intends to use third parties to provide some services 

c) The Potential Provider is a consortium
	

	
	
	

	
	
	

	If your answer is (b) or (c) please indicate in a separate annex (by inserting the relevant company/organisation name) the composition of the supply chain, indicating which member of the supply chain (which may include the Potential Provider solely or together with other providers) will be responsible for the elements of the requirement. 


	QUESTIONS 1.1 and 1.2 FOR COMPLETION BY NON-UK BUSINESSES ONLY 
	

	1.1 


	Registration with professional body

Is your business registered with the appropriate trade or professional register(s) in the EU member state where it is established (as set out in Annexes IX A-C of Directive 2004/18/EC) under the conditions laid down by that member state).
	 

	1.2 


	Is it a legal requirement in the State where you are established for you to be licensed or a member of a relevant organisation in order to provide the requirement in this procurement? If yes, please provide details of what is required and confirm that you have complied with this.
	


FORM B - Grounds for mandatory rejection

Important Notice: 
In some circumstances the Authority is required by law to exclude you from participating further in a procurement. If you cannot answer ‘no’ to every question in this section it is very unlikely that your application will be accepted, and you should contact us for advice before completing this form. 
Please state ‘Yes’ or ‘No’ to each question.

	Has your organisation or any directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences? 
	Answer 

	(a) conspiracy within the meaning of section 1 of the Criminal Law Act 1977 where that conspiracy relates to participation in a criminal organisation as defined in Article 2(1) of Council Joint Action 98/733/JHA (as amended); 
	

	(b) corruption within the meaning of section 1 of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906 (as amended); 
	

	(c) the offence of bribery; 
	

	(d) fraud, where the offence relates to fraud affecting the financial interests of the European Communities as defined by Article 1 of the Convention relating to the protection of the financial interests of the European Union, within the meaning of: 
	

	(i) the offence of cheating the Revenue; 
	

	(ii) the offence of conspiracy to defraud; 
	

	(iii) fraud or theft within the meaning of the Theft Act 1968 and the Theft Act 1978; 
	

	(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985 or section 993 of the Companies Act 2006; 
	

	(v) defrauding the Customs within the meaning of the Customs and Excise Management Act 1979 and the Value Added Tax Act 1994; 
	

	(vi) an offence in connection with taxation in the European Community within the meaning of section 71 of the Criminal Justice Act 1993; or 
	

	(vii) destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 20 of the Theft Act 1968; 
	

	(e) money laundering within the meaning of the Money Laundering Regulations 2003 or Money Laundering Regulations 2007; or 
	

	(f) any other offence within the meaning of Article 45(1) of Directive 2004/18/EC as defined by the national law of any relevant State. 
	


FORM C - Grounds for discretionary rejection

Important Notice. 
The Authority is entitled to exclude you from consideration if any of the following apply but may decide to allow you to proceed further. If you cannot answer ‘no’ to every question it is possible that your application might not be accepted. In the event that any of the following do apply, please set out (in a separate Annex) full details of the relevant incident and any remedial action taken subsequently. The information provided will be taken into account by the Authority in considering whether or not you will be able to proceed any further in respect of this procurement exercise. 
Please state ‘Yes’ or ‘No’ to each question.

	Is any of the following true of your organisation? 
	

	(a) being an individual,

is bankrupt or has had a receiving order or administration order or bankruptcy restrictions order made against him or has made any composition or arrangement with or for the benefit of his creditors or has not made any conveyance or assignment for the benefit of his creditors or appears unable to pay or to have no reasonable prospect of being able to pay, a debt within the meaning of section 268 of the Insolvency Act 1986, or article 242 of the Insolvency (Northern Ireland) Order 1989, or in Scotland has granted a trust deed for creditors or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of his estate, or is the subject of any similar procedure under the law of any other state; 
	

	(b) being a partnership constituted under Scots law,

has granted a trust deed or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of its estate; or 
	

	(c) being a company or any other entity within the meaning of section 255 of the Enterprise Act 2002
has passed a resolution or is the subject of an order by the court for the company’s winding up otherwise than for the purpose of bona fide reconstruction or amalgamation, or had a receiver, manager or administrator on behalf of a creditor appointed in respect of the company’s business or any part thereof or is the subject of similar procedures under the law of any other state? 
	

	Has your organisation 
	

	(a) been convicted of a criminal offence relating to the conduct of your business or profession; 
	

	(b) committed an act of grave misconduct in the course of your business or profession; 
	

	(c) failed to fulfil obligations relating to the payment of social security contributions under the law of any part of the United Kingdom or of the relevant State in which you are established; 
	

	(d) failed to fulfil obligations relating to the payment of taxes under the law of any part of the United Kingdom or of the relevant State in which you are established; 

or 
	

	e) been guilty of serious misrepresentation in providing any information required of you under Regulation 23 of the Public Contracts Regulations 2006? 
	


FORM D - Economic and Financial Standing Regulation 24

	2 

	FINANCIAL INFORMATION

	2.1 


	 Please indicate which of the following you would be willing to provide:- 

(please indicate which one by ticking the relevant box) 

	
	A copy of your audited accounts for the most recent two years
	

	
	A statement of your turnover, profit & loss account and cash flow for the most recent year of trading
	

	
	A statement of your cash flow forecast for the current year and a bank letter outlining the current cash and credit position
	

	
	Alternative means of demonstrating financial status if trading for less than a year
	


	3 


	INSURANCE 

	3.1
	Employer’s liability insurance is a legal requirement (except for businesses employing only the owner / close family members) and this should be at least £5 million. Please confirm that you have this in place.

 
	Yes/No 




FORM E - Technical and Professional Ability Regulation 25

(Where the Potential Provider is a special purpose vehicle and not intending to be the main provider of the goods or services, the information requested should be provided in respect of the principal intended provider of the goods or services.)

	4 


	EXPERIENCE AND CONTRACT EXAMPLES

	
	Please provide details of up to three contracts from either or both the public or private sector, that are relevant to the Authority’s requirement. Contracts for the supply of goods or services should have been performed during the past three years. (The customer contact should be prepared to speak to the purchasing organisation to confirm the accuracy of the information provided below if we wish to contact them).

	
	
	Contract 1
	Contract 2
	Contract 3 

	4.1 


	Customer Organisation (name):
	
	
	

	4.2 


	Customer contact name, phone number and email
	
	
	

	4.3 


	Contract start date 

Contract completion date 

Contract Value
	
	
	

	4.4 


	Brief description of contract, including evidence as to your technical capability in this market. 


	
	
	

	If you cannot provide at least one example, please briefly explain why (100 words max) 




	5 
	STAFFING 

	5.1 
	How many staff does your organisation (including consortia members or named sub-contractors where appropriate) employ relevant to the carrying out of services and/or delivery of goods similar to those required under this contract? 
	

	5.2
	Staff deployed on this contract will be subject to Enhanced CRB checks.  Please outline your procedures for managing CRB processes and the decision making process if a CRB highlights an area of concern.
	

	5.3
	Staff deployed on this contract must not exceed the Working Time Directive stated hours in this, or other, employments.  Please outline your procedures for managing the requirements of the Working Time Directive.
	

	5.4
	Please provide a summary of your recruitment, selection and training procedures which would be relevant to this service.
	


FORM F – Authority Specific Questions

1
Quality Assurance

Please provide details of your Quality Assurance Systems which would be relevant to this contract, including any formal  and accredited Quality Management systems or awards. Please include details of your complaints procedure for customers/service users. 
	


2.        Health and Safety
        Yes
    No
2.1
Does the applicant have a health and safety policy?

	2.2     Please provide the name and position of the person responsible for the implementation of the Applicant’s health and safety policy. 
	 


3. 
Equality & Diversity









        Yes
      No
3.1
Is it your policy to comply with the statutory obligations detailed in the Equality Act 2010? 
3.2
Do you have a written policy on equality and diversity in relation to the provision of services (if yes please provide a copy)?

3.3
If you do not have a written policy, how otherwise can you demonstrate that you promote equality and diversity in providing services?

	Applicant’s response:


3.4
On the basis of your answers to the questions in this PQQ , your organisation will be evaluated on its compliance with the non-discrimination provision of the Equality Act 2010. Please make sure you answer every question. Failure to provide the information requested may result in your organisation being rejected. Please provide sufficient information to enable the Authority to make a fair and accurate assessment of your organisation’s ability to perform the contract.

3.5
In the last 3 years, has any finding of unlawful racial or other form of discrimination (including sex, disability, age, religion or belief, sexual orientation) in the employment field been made against your organisation by any other court or tribunal, or in comparable proceedings in any other jurisdiction










Yes

No

3.6
In the last three years, has your organisation been the subject of formal investigation by the Commission for Equalities and Human Rights, or a comparable body on the grounds of alleged unlawful discrimination in the employment field










Yes

No

4.
Areas of Business
4.1
Please state below the principal areas of business activity of the Applicant (max 200 words)

	 Applicant’s response


5.
Security 
5.1
The  Authority will require the Contractor to identify all members of its staff who will be involved in providing the Services.  The potential service provider will be required to supply such other information as Lancashire Probation Trust may require for determining whether a particular member of the provider’s staff should be admitted to certain secure premises. Lancashire Probation Trust will have the right to exclude any person specified from those premises.










        Yes             No

Would you be willing to provide such information, if so required?

FORM G: 
DECLARATION

	1
	I declare that to the best of my knowledge the answers submitted in this PQQ are correct. I understand that the information will be used in the process to assess my organisation’s suitability to be invited to tender for the Authority’s requirement and I am signing on behalf of my organisation. I understand that the Contracting Authority may reject this PQQ if there is a failure to answer all relevant questions fully or if I provide false/misleading information 

	FORM COMPLETED BY



	1.1 
	Name: 
	

	1.2 
	Date: 
	

	1.3 
	Signature: 
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